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TITLE SHEET

ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates gpplicable to the resae of
telecommunications services provided by Globa Telephone Corporation ("GTC"),
with principa offices at 41 Winter Street, Boston, MA 02108, toll free telephone
number (800) 6008960. This tariff applies for services furnished within the State
of Arizona. This taiff is on file with the Arizona Corporation Commisson, and
copies may be ingpected, during norma business hours, a the Company’s principa
place of busness.
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CHECK SHEET

Pages of this taiff, as indicated beow, are efective as of the date shown & the bottom of the
respective pages. Origind and revised pages, as named below, comprise dl changes from the
origind tariff and are currently in effect as of the date on the bottom of this page.
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SYMBOLS
The following are the only symbols used for the purposes indicated below:
(C)- To Sgnify Changed Regulation
(D)= Deete or Discontinue
(- Change Resaulting in an Increase to a Customer’s Bill
(M) - Moved From Ancther Tariff Location
(N) - New
(R)- Change Reaulting in a Reduction to a Customer’s Bill

(T)- Change in Text or Regulation But No Change in Rate or Charge
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TARIFF FORMAT

Sheet Numbering - Sheet numbers gppear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasiondly added to the tariff. When a new
shest is added between sheets dready in effect, a decimd is added. For example, a hew sheet added
between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revison numbers aso gppear in the upper right corner of each page.
These numbers are used to determine the most current sheet verson on file with the AZ CC.. For

example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each levd of
coding is subsarvient to its next higher leve:

2.
2.1.

2.1.1.

2.1.1A.

2.1.LA.L.

211 A. 1 (a).
2.1.1A. 1.(a).l.
2.1.1.A.1.(2).L(0).
2.1.1.A.1.(a).L(Q).(1).

Check Sheets - When a taiff filing is made with the AZ C.C., an updated check sheet accompanies
the tariff filing. The check sheet ligs the sheet contained in the tariff, with a cross reference to the
current revison number. When new pages are added, the check sheet is changed to reflect the
revison. All revisons made in a given filing are desgnaed by an agerisk (*). There will be no
other symbols used on this page if these are the only changes made to it (i.e., the format, etc. remains
the same, just revised revison levels on some pages).

i 1 TSI AT T T
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arangement which connects the Customer’s telephone to a GTC designated
switching center or point of presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
utilize the Carrier's sarvice.

Authorization Code - A pre-defined series of numbers to be dided by the Customer or Authorized
User upon access to the Carrier’s Travel Card Service network to identify the caller and validate the
cdler's authorization to use the services provided.

AZ C.C. - Arizona Corporation Commission.

Company or Carrier - Globa Tdephone Corporation unless otherwise clearly indicated by the
context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses
sarvice and is responsble for payment of charges and compliance with the Company’s tariff.

Dedicated Access Origination/Termination - Where access between the customer and the
interexchange carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed
by the access provider directly to the Customer.

Equal Access - Where the locad exchange company centrd office provides interconnection to
interexchange carriers with Feature Group D circuits. In such end offices, customers presubscribe
their telephone ling(s) to thelr preferred interLATA carrier.

GTC- Used throughout this tariff to refer to Globa Telephone Corporation

LEC - Locd Exchange Company.

Serving Wire Center « A specified geogrgphic point from which the verticd and horizonta
coordinate is used in cdculdion of arline mileage.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (CONT'D.)

Switched Access Origination/Termination - Where access between the customer and the
interexchange carrier is provided on loca exchange company Feature Group circuits and the
connection to the customer is a LEC-provided business or resdential access line. The cost of
switched Fesature Group access is billed to the interexchange carrier.

Travd Card Call - A sarvice whereby the Customer or Authorized User dids dl of the digits
necessary to route and hill a cal placed from a location other than his’her residence or norma place
of busness. Service is accessed via a "1-800" or other access code diding sequence.

V & H Coordinates - Geographic points which define the originating and terminating points of a
cdl in mathematica terms so that the arline mileage of the cal may be determined. Cdl mileage
may be used for the purposed of rating calls.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Global Telephone Corporation

GTC provides resold intrastate long distance telephone service available within the State of
Arizona under the terms of this tariff.

GTC maintains the communication services provided hereinunder in accordance with the
terms and conditions st forth under this tariff. The customer shdl be responsble for dl
charges due for such service arrangement.

The Company’s services are provided on a monthly bass unless ordered on a longer term
basis, and are available twenty-four hours per day, seven days per week.

APPROVED FOR FILING

DECISION #: A /A2~

Issued: March 18, 1997 Effective:  June 30, 2000
Craig Hill, Presdent
41 Winter Street
Boston, MA 02 108 AZ1000 1



GLOBAL TELEPHONE CORPORATI VY ; AZ CC.
RE(JNAL Origina Page No. 9

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.2 Limitations
2.2.1 Savice is offered subject to the provisons of this tariff.

2.2.2 GTC resarves the right to discontinue furnishing service, or limit the use of service
necesstated by conditions beyond its control; or when the customer is using service
in violation of the law or the provisons of this tariff.

23 Liabilities of The Company

231 GTC's liability for damages arising out ofmistakes, interruptions, omissions, deays,
arors, or defects in the tranamisson occurring in the course of furnishing service,
and not caused by the negligence of its employees or its agents, in no event shal
exceed an amount equivalent to the proportionate charge to the customer for the
period during which the aforementioned faults in transmisson occur.

2.3.2 GTC dhdl be indemnified and hedd harmless by the cusomer againg:

(A) Clams for libd, dander, or infringement of copyright aisng out of the
materiad, data, information, or other content transmitted by means of the
Company’s services.

(B) All other dams aisng out of any act or omisson of the customer in
connection with any service provided by GTC.

APPROVED FOR FILING

DECISION w. (A AL

Issued: March 18, 1997 Effective  June 30, 2000
Craig Hill, President
41 Winter Stregt
Boston, MA 02 108 AZ1000 1




GLOBAL TELEPHONE CORPO AW ' AZ CC.
T g\j Y Original Page No. 10

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

24 Credit Allowances for Interruption of Service

Credit dlowances for interruption of service are limited to the initid period minimum
charges incurred for re-establishing the interrupted call.

25 Restoration of Service
The use and restoration of service shdl be in accordance with the priority system specified
in pat 64, Subpat D of the Rules and Regulaions of the Federd Communications
Commisson.

2.6 Deposits and Credit Checks

The company may check the credit history of prospective customers using standard credit-
check methods. Deposits for service are not required.
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prcrsion #: (A2

Issued: March 18, 1997 Effective  June 30, 2000
Crag Hill, Presdent
41 Winter Street
Boston, MA 02108 AZ1000 1



g L ETCER R b
GLOBAL TELEPHONE CORPORATIOIO REng AE’V AZ CC.
Origind Page No. 11

SECTION 2 . RULES AND REGULATIONS, (CONT’D.)

2.7 Advance Payments
At this time, GTC does not collect advance payments.

28 Taxes
All gtate and locd taxes (i.e, gross receipts tax, saes tax, municipd utilities tax) are listed
as separate line items and are not included in the quoted rates. Customer shdl be responsible
for any applicable taxes.

2.9 Cugtomer Complaints and/or Billing Disputes
Cugtomers have the right to refer hilling disputes and any other complaints to Globd

Telephone Corporation at 8 Newbury Street, 6th Floor, Boston, Massachusetts 02 116. Our
Customer Service department can be reached by diaing 1-800-600-8960 (toll free).

[ v o v mm o

APPROVED FOR FILING |
DECISION #: 64 /%2_

Issued: March 18, 1997 Effective  June 30, 2000
Craig Hill, Presdent
41 Winter Street
Boston, MA 02 108 AZ1000 1



GLOBAL TELEPHONE CORPORATION OREC!N AE AZ CC.
AP Origina Page No. 12

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

210 Cancdllation of Service by Carrier
Without incurring liability, the Carrier may immediately discontinue or cancd sarvice

2.10.1 Service may be disconnected without advance written notice under the following
conditions.

(A)  the existence of an obvious hazard to the safety or hedth of the consumer of
the generad population or the Company’'s personnd or facilities,

(B)  the Company has evidence of tampering or the evidence of fraud.

2.10.2 Service may be disconnected provided that the Company has provided five days
written notice as established by the AZ C.C. under the following conditions:

(A)  Cudomer vidation of any of the utility’s tariffs filed with the Commisson
and/or violaion of the Commisson’s rules and regulations.

(B)  Fallure of the Customer to pay a hill for service.

(C) Falure to meet or maintain the Company’s credit and deposit requirements
(if any).

(D) Falure of the Cugtomer to provide the utility reasonable access to its
equipment and property.

(E) Customer breach of contract for service between the Company and Customer

(F) When necessary for the Company to comply with an order of any
governmenta  agency having such jurisdiction.
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SECTION 2 « RULES AND REGULATIONS, (CONT'D.)

211 Billing for Service
Itemized bills will be distributed to the customers on a monthly cycle.
Bills incdlude the date of hilling. The “date rendered” shdl be the malling date. Bills for
sarvice are conddered delinquent 15 days after the hill is rendered. Failure to receive hills
or notices which have been properly placed in the U.S. Mail shdl not prevent such bills from
becoming ddinquent nor relieve the Customer of his or her payment obligations.
A late payment charge of 1.5% of the ddinquent charges per month applies.

212 Ingallations and Connections

There ae no inddlation or connection charges required to initiate service with the

Company.
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SECTION 3 . DESCRIPTION OF SERVICE & RATES

31 General

GTC provides direct dided (1+), inbound "800/888" and travel card service for
communications originaing and terminating within the State of Arizona under terms of this
teriff.

3.2 Timing and Rounding of Calls

Billing for cdls placed over the network is based in part on the duration of the cal.

321 Timing for dl cdls begins when the cdled party answers the cdl (i.e. when two way
communicatiions are established.) Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.2.2 Chargedble time for dl cals ends when one of the parties disconnects from the cal.

3.23 Cdl duraions and minimum cdling periods are provided with each specific product
as described in this tariff.

3.24 There is no billing goplied for incomplete cdls.
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33

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

Rate Periods and Holidays

Unless otherwise indicated dsawhere in this tariff, al usage-based rates are subject to the
following time-of-day and day-of-week periods.

331

3.3.2

3.3.3

3.34

Day Rate Period - Applies to that portion of a cal occurring from 7:00 AM to, but
not including, 7:00 PM Monday through Friday.

Evening Rate Period - Applies to that portion of a cal occurring from 7:00 PM to,
but not including, 7:00 PM Sunday through Friday.

Night/Weekend Rate Period - Applies to that portion of a cal occurring from 11:00
PM to, but not including 8:00 AM al days, 8:00 AM to, but not including, 11:00 PM
Saturday; 8:00 AM to, but not including, 5:00 PM Sunday.

When acdl is established in one rate period and ends in another rate period, the rate
in effect a the cdling gation gpplies to the portion of the cal occurring within thet
rate period. When a unit of time is split between two rate periods, the rate gpplicable
to that unit of time is based on the rate period in which it began.
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34

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT’'D.)
Calculation of Distance

Usage charges for mileage sendtive services vary based on the type of service subscribed
to by the Customer. For services utilizing switched access, mileage measurements for rate
schedules are based on the distance in arline miles between rate centers associated with the
originging and terminating dSations. For services utilizing dedicated access, milesge
measurements for rate schedules are based on the distance in arline miles between the GTC
network access point associated with the station utilizing Dedicated Access
Origination/Termination and the rate center associated with the cdled/caling Station.

The distance between the originating and terminating points is caculated by usng the "V"
and "H" coordinates of the serving wire centers as defined by BeliCore (Bell
Communications Research), in the following manner:

Step 1 Obtain the "V" and "H" coordinates for the serving wire center or network
access point sarving the Customer’s location and the cdled/cdling dtation.

Step 2 Obtain the difference between the "V" coordinates. Obtain the difference
between the "H" coordinates.

Step 3: Square the differences obtained in Step 2.
Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the
next higher whole number if any fraction results from the divison.

Sep 6 Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the disance
between the originating and terminaing locations of the cal.

Formula:

J V-V, +(H,-H,)?
10 e ————
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

35 Global One Plus Service

Globd’s One Plus Service is offered only in conjunction with its Interstate One Plus Service.
Serviceis offered in equal access areas and Customers presubscribe to GTC astheir Primary
Interexchange Carrier. Globa One Plus Service is a Switched Access outbound and inbound
sarvice designed for Cugtomers hilling a minimum of $100.00 per month in combined

interstate and intrastate usage.

351 Global One Plus Outbound Service

Savice is hilled in 9x (6) second increments following a minimum hilling increment
of eghteen (18) seconds. Customers must designate Globa as ther primary
interexchange carrier on ther locad access lines. Discounted pricing is available to
Cugtomers a the usage levels indicated below. There are no indalation or recurring
charges for service. The following intrastate per minute rates gpply at al times to

both outbound and inbound cdls

(A)  Per Minute Rates- Maximum Rates

Usage Level Per Minute
$0-$499.99 $0.269
$500-% 1.999.99 $0.253
$2,000-$4,999.99 $0.246
$5,000-89,999.99 $0.239
$10,000 - over $023 1
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

35 Global One Plus Service
3.5.2 Global One Plus Toll Free Inbound Service

Globa One Plus Toll Free Inbound Service is an inward caling service. IT permits
termination of intrastate cals from diverse geographic locations to Customer locd
exchange lines or to dedicated access facilities. With Globad One Plus Toll Free
Searvice, the customer is billed for the cdl rather than the cdl originator. Cdls are
billed in sx (6) second increments with an initid period, for billing purposes, of
eighteen (18) minutes.

(A)  Per Minute Rate Options

The Globa One Plus Tall Free Inbound rates are the same as those identified
in Section 3.5.1 above.

ARSI - T T N
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.6 Global Residential Travel Service
Globa Resdentid Travel Sevice is a cdling cad sarvice designed for resdentid
Customers. There ae no minimum usage requirement or monthly recurring charges
associated, dthough discounted pricing is avalable with higher volumes. Service is hilled
in whole minute increments following a minimum hilling duraion of one minute
Customers access the service by diaing the Company’s Toll Free access number followed
by the Customer's Authorization Code and destination telephone number. The following
intrestate per minute rates and per cdl surcharges goply in connection with the
corresponding interdate rate associated with each plan:
361 No Monthly Minimum - Maximum Rates
0-$99.99 $0.38 $0.75
$100.-$499.99 $0.38 $0.53 |
500.00 + $0.38 $0.00
3.6.2 Monthly Minimum - Maximum Rates
Customers who subscribe to this option will be billed a minimum of $25.00 per
month, even if usage is below $25.00.
Monthly Volume Per Minute Per Call
0-$99.99 $0.38 $0.75
$100.-$499.99 $0.38 $0.53
500.00 + $0.38 $0.45
APPROVED FOR FILING |
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT’D.)

3.7 Global Business Travel Service

Globd Budness Travel Sarvice is a cdling card service designed for business Customers.
There are no minimum usage requirement or monthly recurring charges associated, athough
discounted pricing is avalable with higher volumes. Service is hilled in six (6) second
increments following a minimum hbilling duraion of thirty (30) seconds. Customers access
the service by diding the Company’s Toll Free access number followed by the Customer’'s
Authorization Code and degtination telephone number. The following intrastate per minute

rates and per cal surcharges apply in connection with the corresponding interstate rate
associated with each plan:

371 No Monthly Minimum - Maximum Rates

0-899.99 50.38 30.75
$100.-8499.99
500.00 +

3.7.2 Monthly Minimum - Maximum Rates

Customers who subscribe to this option will be billed a minimum of $25.00 per
month, even if usage is below $25.00.

Monthly Volume Per Minute Per Call
0-$99.99 $0.38 $0.75
$100.-$499.99 $0.38 $0.53
500.00 + $0.38 $0.45
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41

4.2

43

SECTION 4 - MISCELLANEOUS SERVICES

Late Payment Charge
A late fee of 1.5% per month will be charged on any past due baance.

Return Check Charge

A return check charge of $30.00 will be assessed for checks returned for insufficient funds.
Any applicable return check charges will be assessed according to the terms and conditions
of this tariff and pursuant to Arizona law and ICC regulations.

Directory Assistance

Directory Assgtance is avalable to customers of GTC. A directory Assstance charge
applies to each cdl to the Directory Assstance Bureau. Up to two requests may be made
on each cdl to Directory Assstance. The Directory Assistance charge applies to each cal
regardiess of whether the Directory Assstance Bureau is able to furnish the requested

telephone number.

Directory Assistance, Per Call $0.90

APPROVED FOR FILING |
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SECTION 5 - PROMOTIONS

5.1 Promotions - General

From time to time the Company shdl, a its option, promote subscription or simulate
network usage by offering to waive some or dl of the nonrecurring or recurring charges for
the Customer (if eigible) of target services for a limited duration, not to exceed 90 days, or
by offering premiums or refunds of equivdent vdue Such promotions shdl be made
available to dl amilarly stuated Customers in the target market area

52 Demonstration of Calls

From time to time the Company shal demondrate service by providing free test cdls of up
to four minutes duration over its network.

TAPPROVED FOR FILING |
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SECTION 6 - CONTRACT SERVICES

6.1 Generd

At the option of the Company, service may be offered on a contract basis to meet specidized
requirements of the Customer not contemplated in this tariff. The terms of each contact shal

by mutualy agreed upon between the Customer and Company and may include discounts
off of rates contained herein, waiver of recurring or nonrecurring charges, charges for
specialy designed and constructed services not contained in the Company’s generd service
offerings, or other customized features. The terms of the contract may be based partialy or
completely on the term and volume commitment, type of originating or terminaing access,
mixture of savices or other diginguishing features. Service shdl be available to dll
gmilaly stuated Customers for sx months &fter the initid offering to the direst contact

Customer for any given st of terms.
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SECTION 7 - CURRENT PRICE LIST
7.1 Global One Plus Service
711 Global One Plus Outbound Service

(A)  Per Minute Rates

Usage Level Per Minute
$0-$499.99 $0.179
$500-$1,999.99 $0.169
$2,000-$4,999.99 $0.164
$5,000-$9,999.99 $0.159
$10,000 - over $0.154

712 Global One Plus Toll Free Inbound Service
(A)  Per Minute Rate Options

The Globa One Plus Tall Free Inbound rates are the same as those identified
in Section 3.6.1 above.
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SECTION 7 - CURRENT PRICE LIST
72 Global Residential Travel Service

7.2.1 No Monthly Minimum

Per Minute Per Call

0-$99.99 $0.25 $0.50
$100.-$499.99 $0.25 $0.35

500.00 + $0.25 $0.00
722 Monthly Minimum

(Monthly Volume] Per Minute

0-$99.99 $0.19 $0.50
$100.-$499.99 $0.19 $0.35
500.00+ | $0.19 $0.30

B T

APPROVED FOR FILING |

| DECISION #: 22 R2—
Issued: March 18, 1997 Effective June 30, 2000
Crag Hill, President
4 1 Winter Street

Boston, MA 02 108 AZ1000 1



GLOBAL TELEPHONE CORPORATION UH;H? N 'gf”‘%%!;..
VERY

Az CC.

Originad Page No. 26

SECTION 7 « CURRENT PRICE LIST

Global Business Travel Service

7.3.1 No Monthly Minimum

Monthl olume Per Call |

0-$99.99 $0.25 $0.50
| $100.-$499.99 $0.25 $0.35 I
500.00 + $0.25 $0.00 I
7.3.2 Monthly Minimum
v onthly Volume| Per Minute Per Call
0-3$99.99 $0.19 $0.50
$1 00.-$499.99 $0.19 $0.35
500.00 + $0.19 $0.30

APPROVED FOR FILING |
DECISION #: ¢R /A2

Issued: March 18, 1997

Craig Hill, President

41 Winter Street
Boston, MA 02 108

Effective: June 30, 2000

AZ1000 1



GLOBAL TELEPHONE CORPORATION @RQGENAL AZ CC.
E 4/ b ieOrigind Page No. 27

SECTION 7 - CURRENT PRICE LIST

74 Late Payment Charge

A lae fee of 1.5% per month will be charged on any past due baance.

75 Return Check Charge

A return check charge of $20.00.

7.6 Directory Assistance .

Directory Assstance, Per Cdl $0.60

APPROVED FOR FILING
DECISION #: RAT22

Issued: March 18, 1997 Effective June 30, 2000
Crag Hill, President
41 Winter Stregt
Boston, MA 02 108 AZ1000 1



